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ABSTRACT

This study aims to determine and analyze the
influence of the work environment, supervision,
training and psychology of taxpayers on the
performance of local tax collectors at UPT
SAMSATMedan Selatan.This type of research
is sequential explanatory design research
conducted using a mixed-method research
method. The sample in this study were all local
tax collectors who work at UPT SAMSAT
Medan Selatan, totalling 70 people. The type of
data used in this study is primary data. The
sampling technique used was the total sampling
technique. And the data analysis technique uses
the PLS (Partial Least Square) technique, a
structural equation analysis (SEM) using the
SmartPLS software.The results in this study
indicate that the work environment, supervision
and psychology of taxpayers have a positive and
significant effect on the performance of local tax
collectors at UPT SAMSAT Medan Selatan.
Meanwhile, on the other hand, training is proven
to have no significant effect on the performance
of local tax collectors at UPT SAMSAT Medan
Selatan.

Keywords: Work environment, supervision,
training, taxpayer psychological and the
performance of local tax collectors.

BACKGROUND

Human resources are the main
requirement to be able to carry out all
activities in  various fields of the
organization. One of the factors that have a
role to influence the organization in

achieving its targets is competent human
resources. The quality of human resources
depends on the achievement of the target
employee or employees which are often
called employee  performance.  So
performance is the result or level of success
of a person as a whole during a certain
period in carrying out tasks compared to
various possibilities, such as work
standards, targets or targets or criteria that
have been determined in advance and have
been mutually agreed upon. Tax is one
source of regional revenue that has an
important role in regional development and
is a contributor to regional original income
(PAD). Motorized Vehicle Tax (PKB) is
one of the provincial taxes that has a major
influence on Regional Original Income, due
to the high daily activities of the people who
make motorized vehicles a necessity as a
means of transportation. Indonesia has
become the third country that uses the most
motorized vehicles after China and India.
Compulsory tax collection is paid by
the people for the state and will be used for
the benefit of the government and the
general public. Tax collection can be forced
because it is carried out by law. The
collection process requires a series of efforts
to increase tax revenue and reduce tax
arrears. Taxpayer compliance can be seen in
the form of a decrease in the number of
taxpayer arrears. Based on data processing
at UPT. Medan Selatan SAMSAT in 2013,
2014, 2016 and 2018 the target of the Motor
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Vehicle Tax (PKB) was not realized.
Meanwhile, from 2013 to 2017 only in 2016
the transfer of title tax (BBN) for motorized
vehicles was realized. These data show
inconsistency in the performance of local
tax collectors. The low performance of
employees is a problem that needs to be
considered by every agency because
employee performance will affect the
quality and quantity of the agency is facing
the times. According to Farid and Hamid
(2016), good performance is optimal
performance, namely performance that
meets standards and supports the agency's
goals.

One of the factors that can affect the
performance of local tax collectors is the
work environment. The results of research
conducted by Murdiyanto (2012) show that
the work environment is proven to have a
positive and significant influence on
employee performance. Likewise, research,
conducted by Citraningtyas and Djastuti

(2017); Farizki and Wahyuati (2017),
conclude that an improved work
environment  will improve employee

performance. The phenomenon that
occurred in SAMSAT Medan Selatan based
on the results of a preliminary study through
an interview with an employee of the local
tax collector concluded that “the condition
of the workspace in one field is still less
than ideal. In addition to the work
environment, supervision is also suspected
to affect the performance of tax collector
employees. So that with good supervision
owned by SAMSAT Medan Selatan, it will
affect increasing the performance produced
by its employees. The results of research
conducted by Wulandari (2018) show that
supervision has a positive and significant
influence on employee performance.
Likewise, the research conducted by
Herawati, et al., (2016); and Toding (2016)
conclude that better supervision will
improve employee performance.

Related to the training, the training
materials that have been carried out at
SAMSAT Medan Selatan include training
on public service policies, public service

cultural revolution, public sector innovation,
strategies for improving the quality of
public services, plans for revolution in
working methods, seminars on work
revolution design and issues of public
service strategy that carried out to improve
employee competence. The results of
previous research conducted by Kahpi, et
al., (2017) managed to find that training is
one of the determining factors in employee
performance. These results are also
supported by other research conducted by
Ahyauddin (2014) which his research states
that training has a significant effect on
employee performance. Finally, the factors
that are thought to affect the performance of
local tax collectors are external factors,
namely the psychology of the taxpayer.
Several previous studies have succeeded in

proving the influence of taxpayer
psychological ~ factors on  employee
performance, including Silen's (2016)

research. The results of other research
conducted by Zaman and Tjahjaningsih
(2017) states that psychology has a
significant  influence on  employee
performance. Researchers suspect that the
performance of employees at UPT
SAMSAT Medan Selatan has not been
optimally influenced by internal factors,
namely the work environment, supervision,
and training, as well as external factors,
namely the taxpayer's psychology.

One of the factors that can affect
employee performance is the work
environment. A  comfortable  work
environment will ultimately improve the
performance of the employees themselves
(Nurtjahjono, 2014). The results of research
conducted by Murdiyanto (2012) show that
the work environment has a positive and
significant  influence on  employee
performance. Likewise, research conducted
by Citraningtyas and Djastuti (2017);
Farizki and Wahyuati (2017), conclude that
an improved work environment will
improve employee performance. In addition
to the work environment, supervision is also
suspected to affect the performance of tax
collector employees. So that with good
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supervision owned by SAMSAT Medan
Selatan, it will have an off affect the
performance produced by its employees.
The results of research conducted by
Wulandari (2018) show that supervision has
a positive and significant influence on
employee performance.

Likewise, the research conducted by
Herawati, et al., (2016); and Toding (2016)
conclude that better supervision will
improve employee performance. The next
factor that is thought to affect employee
performance is training. Training is related
to the skills and abilities of employees to
carry out current jobs. Training has a current
orientation and helps employees to achieve
certain skills and abilities to be successful in
carrying out their work in the organization.
So that it is very necessary to train human
resources so that employees understand and
understand their work, and are believed to
have an influence on the organization in a
non-financial  form, namely through
increasing employee performance, so that
what is the organization's goals can be
quickly implemented and achieve the
expected targets.

The results of previous research
conducted by Kahpi, et al., (2017) managed
to find that training is one of the
determining factors in employee
performance. These results are also
supported by other research conducted by
Ahyauddin (2014) which his research states
that training has a significant effect on
employee performance. Finally, the factors
that are thought to affect the performance of
local tax collectors are external factors,
namely the psychology of the taxpayer. This
of course will determine compliance in
paying taxes at the Medan Selatan
SAMSAT so that this will affect the
performance of the tax collector employees
in the Medan Selatan SAMSAT. Several
previous studies have succeeded in proving
the influence of taxpayer psychological
factors on employee performance, including
Silen's (2016) research. The results of other
research  conducted by Zaman and
Tjahjaningsih (2017) states that psychology

has a significant influence on employee
performance.

Internal Factor

‘Work Environtment
(X1)

Supervision
(X2)

Performance of
Local Tax
Collectors

(Y)

Training
(X3)

External Factors

Taxpayer
Psychology (Xi)

Figure 1: Conceptual Framework

Hypotheses

1. The work environment affects the
performance of local tax collectors at
UPT SAMSAT Medan Selatan.

2. Supervision affects the performance of
local tax collectors at UPT SAMSAT
Medan Selatan.

3. Training affects the performance of
local tax collectors at UPT SAMSAT
Medan Selatan.

4. Taxpayer psychology affects the
performance of local tax collectors at
UPT SAMSAT Medan Selatan.

RESEARCH METHOD
This type of research is sequential
explanatory design research which was

conducted wusing a mixed-method to
determine the effect of the work
environment, supervision, training and

psychology of taxpayers on the performance
of local tax collectors at UPT SAMSAT,
Medan Selatan. Quantitative research uses
information or data that is closed-ended
(closed answers), namely the provision of
guestionnaires to determine the work
environment, supervision, training,
psychology of taxpayers and the
performance of local tax collectors at UPT
SAMSAT Medan Selatan. While qualitative
research is data or information that is open-
ended (open answers) through in-depth
interviews, namely about how the influence
of the work environment, supervision,
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training and psychology of taxpayers on the
performance of local tax collectors at UPT
SAMSAT Medan Selatan. The research
design using the sequential explanatory
design is characterized by collecting data
and analyzing quantitative data in the first
stage, followed by qualitative data
collection and analysis in the second stage,
to strengthen the results of quantitative
research conducted in the first stage
(Sugiyono, 2011). The population in this
study were all local tax collectors who
worked at UPT SAMSAT Medan Selatan
totalling 70 people. The sampling technique
used in this research is total sampling.
Where total sampling is a sampling
technique whose number of samples is the
same as the total population (Sugiyono,
2007).

Quantitative data in this study was
obtained through a questionnaire method
which was distributed to the research
sample. The use of a questionnaire is to
obtain data on the work environment,
supervision, training, psychological
taxpayers and the performance of local tax
collectors at UPT SAMSAT Medan Selatan.
Meanwhile, the qualitative data in this study
was obtained by conducting in-depth
interviews and observations on the
employees of SAMSAT Medan Selatan to
find out how the influence of the work
environment, supervision, training and
psychology of taxpayers on employee
performance. Interviews will be conducted
by researchers to find out more about the
determinants of the performance of local tax
collectors, namely through internal and
external factors.

The follow-up of data collection is to
analyze data, to analyze two types of data,
namely quantitative and qualitative. In this
study, analysis was used by the research
method used, namely, using two research
methods with a sequential explanatory
design research design. So, quantitative data
analysis is used as the main method, while
qualitative data analysis explains more
about quantitative data. For quantitative
analysis, this study uses data analysis

techniques using SmartPLS software which
IS run on computer media.

RESULT AND DISCUSSION
Table 1: R-Square test

No. Research variable

R-Square

| Performance of Local Tax Collectors 0454

The R-Square value obtained in this
research model is 0.454. The value obtained
explains that the percentage of the
performance of local tax collectors can be
explained by the independent variable,
which is 0.454 (45.4%). While the other
54.6% were explained or influenced by
other variables that were not used in this
study.

Table 2: Hypotheses Test

Hypothesis Influence P-Value

Work environment = Performance of Local Tax
1 : 0,000
Collectors

2 Supervision = Performance of Local Tax Collectors 0,001

3 Training - Performance of Local Tax Collectors 0,130
Taxpayer Psychology = Performance of Local Tax
Collectors

4 0,002

Based on the presentation of the data
in the table above, it can be seen that from
the 4 (four) hypotheses proposed in this
study, there is one independent variable,
namely training (X3) which is proven to
have no significant effect on the
performance of local tax collectors. the
second was rejected because the -effect
shown by the training had a P-Values> 0.05.

The work environment (X1) has a P-
Value of 0.000<0.05, which means that the
work environment has a significant
influence on the performance of local tax
collectors (Y) at UPT SAMSAT Medan
Selatan. The supervision variable (X2) has a
P-Value of 0.001<0.05, which means that
supervision also has a significant influence
on the performance of local tax collectors at
UPT SAMSAT, Medan Selatan.

Training (X3) has a P-Value of
0.130>0.05, which means that training does
not have a significant effect on the
performance of local tax collectors at UPT
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SAMSAT Medan Selatan. The
psychological variable of the taxpayer (X4)
has a P-Value of 0.002<0.05, which means
that the taxpayer's psychology is proven to
have a significant influence on the
performance of local tax collectors ().

The work environment affects the
performance of local tax collectors at
UPT SAMSAT Medan Selatan.

The first hypothesis in this study
states that the work environment affects the
performance of local tax collectors at UPT
SAMSAT Medan Selatan. By the test
results in this study, it was found that the
work environment had a significant
influence on the performance of local tax
collectors at UPT SAMSAT Medan Selatan.
This positive effect can be known based on
the regression coefficient value of the work
environment variable on the performance of
local tax collectors. So the hypothesis which
states that the work environment affects the
performance of local tax collectors at UPT
SAMSAT Medan Selatan or the First
Hypothesis is accepted. Theoretically, the
work environment is everything that is
around the workers that can affect
themselves in carrying out their duties. The
work environment is everything that is
around the workers that can affect
themselves in carrying out their duties at
UPT SAMSAT Medan Selatan. A series of
indicators  contained in the work
environment will cause employees to feel
more comfortable and calm while working
so that they will be able to produce
maximum performance. The results of this
study are in line with the results of research
conducted by Murdiyanto (2012) which
shows that the work environment has a
positive and significant influence on
employee performance. Likewise with the
results of research conducted by
Citraningtyas and Djastuti (2017); Farizki
and Wahyuati (2017), who conclude that the
better the work environment, the employee's
performance will also increase because of it.

Supervision affects the performance of
local tax collectors at UPT SAMSAT
Medan Selatan.

The second hypothesis in this study
states that supervision affects the
performance of local tax collectors at UPT
SAMSAT Medan Selatan. By the test
results in this study, it was found that
supervision had a significant effect on the
performance of local tax collectors at UPT
SAMSAT Medan Selatan at a significance
level of 5%. So the hypothesis which states
that supervision affects the performance of
local tax collectors at UPT SAMSAT
Medan Selatan or the second hypothesis is
accepted. So that the supervision in this
research is associated with the methods used
by the Medan Selatan SAMSAT to make
activities (activities) that are by what had
been previously planned. So that with good
supervision owned by SAMSAT Medan
Selatan, it will affect increasing the
performance produced by its employees.
The results obtained in this study are in line
with the findings described by Wulandari
(2018) in his research which shows that
work supervision has a positive and
significant influence on the performance of
the employees themselves.

Training affects the performance of local
tax collectors at UPT SAMSAT Medan
Selatan.

The third hypothesis in this study
states that training affects the performance
of local tax collectors at UPT SAMSAT
Medan Selatan. By the test results in this
study, it was found that training was proven
to have no significant effect on the
performance of local tax collectors at UPT
SAMSAT Medan Selatan at a significance
level of 5%. So the hypothesis which states
that supervision affects the performance of
local tax collectors at UPT SAMSAT
Medan Selatan or the third hypothesis is
rejected. Training has a current orientation
and helps employees to achieve certain
skills and abilities to be successful in
carrying out their work in the organization.
The results in this study found that training
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was proven to have no significant effect on
the performance of local tax collectors at
UPT SAMSAT Medan Selatan. This means
that the training that has been carried out by
UPT SAMSAT Medan Selatan has not been
able to make a positive contribution to
employee performance. As is known, UPT
SAMSAT Medan Selatan has currently
conducted various training to improve the
performance of its employees.

Taxpayer psychology affects the
performance of local tax collectors at
UPT SAMSAT Medan Selatan.

The fourth hypothesis in this study
states that the psychology of taxpayers
affects the performance of local tax
collectors at UPT SAMSAT Medan Selatan.
By the test results in this study, it was found
that the psychology of taxpayers proved to
have a positive and significant influence on
the performance of local tax collectors at
UPT SAMSAT Medan Selatan. This
positive effect can be seen based on the
value of the regression coefficient of the
psychological variable of the taxpayer
which is shown in Table 4.7. The
psychological regression coefficient of the
taxpayer has a positive value of 0.229. So
the hypothesis which states that the
taxpayer's psychology has a positive effect
on the performance of local tax collectors at
UPT SAMSAT Medan Selatan or the Fourth
Hypothesis is accepted. The psychology of
taxpayers in this study is described as
factors that arise from within the individual
taxpayers themselves related to their
compliance in paying taxes at UPT
SAMSAT Medan Selatan. The results of
other research conducted by Zaman and
Tjahjaningsih  (2017) also prove that
psychology has a significant influence on
employee performance.

CONCLUSION

1. The work environment has a positive
and significant influence on the
performance of local tax collectors at
UPT SAMSAT Medan Selatan. With

these results, the First Hypothesis (H1)
in this study was accepted.

2. Supervision has a positive and
significant impact on the performance of
local tax collectors at UPT SAMSAT
Medan Selatan. With these results, the
second hypothesis (H2) in this study was
accepted.

3. Training does not have a significant
effect on the performance of local tax
collectors at UPT SAMSAT Medan
Selatan at a significance level of 5%.
With these results, the Third Hypothesis
(H3) in this study was rejected.

4. Taxpayer psychology has a positive and
significant impact on the performance of
local tax collectors at UPT SAMSAT
Medan Selatan. With these results, the
Fourth Hypothesis (H4) in this study
was accepted.

Acknowledgement: None
Conflict of Interest: None
Source of Funding: None

REFERENCES

1. Ahyauddin. (2014). Pengaruh Pelatihan Dan
Motivasi Kerja Terhadap Pengembangan
Karir Serta Implikasinya Pada Kinerja
Pegawai Dinas Pekerjaan Umum Pengairan
Provinsi Sumatera Selatan. Jurnal Ekonomi
dan Bisnis STIE YPN. 7 (1).

2. Ajzen, |,. Fishbein, M., dan Ajzen, I. (1975).
Belief, Attitude, Intention, and Behavior:
An Introduction to Theory and Research.
Reading, MA: Addison-Wesley.

3. Ambar, S. T. dan Rosidah. 2009.
Manajemen Sumber Daya Manusia:
Konsep, Teori, dan Pengembangan dalam
Konteks Organisasi Publik. Yogyakarta:
Graha llmu

4. Badan Pusat Statistik 2019. Perkembangan
Jumlah Kendaraan Bermotor Menurut Jenis,
2014-2018.

5. Bernardin, H. J. & Russel J. E. A (2003),
Human Resources Management New
York:MC Graw-Hill

6. Citraningtyas, N., & Djastuti, 1. (2017).
Pengaruh Pelatihan Dan Lingkungan Kerja
Terhadap Kinerja Karyawan Dengan

International Journal of Research and Review (ijrrjournal.com) 475
Vol. 9; Issue: 4; April 2022



Rinaldy Fahri Hasibuan et.al. Analysis of the effect of internal and external factors on the tax collectors
performance at UPT. SAMSAT Medan Selatan

10.

11.

12.

13.

14.

15.

16.

17.

18.

Kepuasan  Kerja  Sebagai  Variabel
Intervening (Studi Pada Karyawan Hotel
Megaland Solo). Journal Of Management, 6
(4), 1-11.

Dessler, G. 2011. Manajemen Sumber Daya
Manusia. Jakarta: Indeks.

Farid, H. T., & Hamid, D. (2016). Pengaruh
Motivasi Kerja Terhadap Kedisiplinan dan
Kinerja Pegawai PT. PLN Distribusi Jawa
Timur Area Malang. Jurnal Administrasi
Bisnis (JAB), 32 (1), 75-81.

Farizki, M. R., & Wahyuati, A. (2017).
Pengaruh Motivasi Kerja dan Lingkungan
Kerja terhadap Kinerja Karyawan Medis.
Jurnal llmu Dan Riset Manajemen, 6 (5).
Fatmawati., Maisaroh., dan Ulum, M.
(2018). Peranan Pengawasan Fungsional

Dalam  Sisitem  Administrasi  Negara
Kesatuan ~ Repubik  Indonesia.  limu
Administrasi, Institut Ilmu Sosial dan

Manajemen Stiami.

Fitria., Utami, M. M. D., dan Iskandar, R.
(2015).  Analisis  Pengawasan  Dan
Kompetensi Melalui Kinerja Terhadap
Kepuasan Kerja Karyawan Pada PT. East

West Seed Indonesia. Jurnal Teknologi
Pertanian. 16 (2).
Ghozali, 1. (2016). Aplikasi Analisis

Multivariete Dengan Program IBM SPSS 23
(Edisi 8). Cetakan ke VIII. Semarang:
Badan Penerbit Universitas Diponegoro.
Ghoazali, 1., & Hengky, L. (2015). Konsep,
Teknik, Aplikasi Menggunakan Smart PLS
3.0 Untuk Penelitian Empiris. BP Undip.
Semarang.

Handoko, T. H. (2014). Manajemen
Personalia dan Sumber Daya Manusia.
BPFE, Yogyakarta.

Hasbidin. (2017). Faktor-Faktor Yang
Berpengaruh Terhadap Terhadap Kinerja
Pegawai Bank Syariah Mandiri Di Kota
Medan. Jurnal At-Tawassuth. Vol 2 (1) 98-
121.

Hasibuan, M. S. P. (2017). Manajemen
Sumber Daya Manusia. Edisi Revisi.
Jakarta: Bumi Aksara.

Herawati, N. L. M., Suputra, I. D. G. N,,
dan Budiasih, I. G. A. N. (2016) Pengaruh
Pengawasan  Pimpinan, Disiplin  Dan
Kompetensi Pegawai Pada Kinerja Pegawai
Inspektorat Kabupaten Tabanan. E-Jurnal
Ekonomi dan Bisnis Universitas Udayana. 5
(.

Hidayat dan Nurasyiah. 2017. Pengaruh
Diklat (Pendidikan dan Pelatihan) Terhadap

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

Prestasi Kerja Karyawan di Bank BPR
Rokan Hulu. Jurnal llmiah Cano
Ekonomos. 6 (1). 71-82.

Kahpi, H. S., Khurosaini, A., dan Suhendra,
I. (2017). Pengaruh Pelatihan dan Motivasi
Berprestasi Terhadap Kinerja Pegawai
Dengan Kompetensi Sebagai Variabel
Intervening (Studi Empiris Pada Pegawai
Perusahaan Daerah Air Minum Kabupaten
Lebak). Jurnal Riset Bisnis dan Manajemen
Tirtayasa (JRBMT). 1 ().

Laporan Tahunan SAMSAT Medan Selatan
Tahun 2019.

Lestari, S. D., Syabarudin, D. A., Zurnali,
C., dan Murad, D. F. (2018). The Influence
of Work Environment, Competence and
Compensation on Employee Performance
through Intervening  Variable  Job
Satisfaction at Bank BJB Tangerang
Branch. International Journal of Academic
Research in Business and Social Sciences. 8

(12).
Mamik. (2010). Pengaruh Gaya
Kepemimpinan, Motivasi Kerja, dan

Komitmen Organisasi
Karyawan, 20 (1), 82-99.
Manullang, M. (2012). Dasar-Dasar
Manajemen Bagi Pimpinan Perusahaan.
Jakarta. Gajah Mada Press.

Mardiasmo, (2011). Perpajakan Edisi Revisi
2011. Yogyakarta: Andi.

Moeheriono. (2014). Pengukuran Kinerja

Terhadap Kinerja

Berbasis Kompetensi. Surabaya: Ghalia
Indonesia.

Muhtadin, Z. (2020). Peningkatan Kinerja
Karyawan Dengan Pelatihan  Melalui

Kompetensi. Jurnal llmu Manajemen. 8 (1).
Muljono, D. (2010) Tax Planning, Jakarta:
Penerbit ANDI.

Mulyadi, D. (2015) Perilaku Organisasi dan

Kepemimpinan  Pelayanan. Bandung:
Alfabeta.
Munandar, M. 2010. Budgeting

Perencanaan Kerja Pengkoordinasian Kerja
Pengawasan Kerja. Yogyakarta: BPFE.
Murdiyanto, A. (2012). Analisis Pengaruh
Motivasi dan Lingkungan Kerja terhadap
Kinerja Karyawan Motor Hepy Cabang
Jawa Tengah. Jurnal Manajemen, 9 (1), 12—
30.

Nasution, H. (2008). Proses Pengelolaan
Sumber Daya Manusia. Medan: USU Press.
Nayazri, G. M. (2017). Indonesia Masih
Pasar Nomor Tiga Di Dunia.
https://otomotif.kompas.com/read/2017/12/0

International Journal of Research and Review (ijrrjournal.com)

476

Vol. 9; Issue: 4; April 2022


https://otomotif.kompas.com/read/2017/12/02/082200615/indonesia-masih-jadi-pasar-sepeda-motor-ketiga-di-dunia.html.(28

Rinaldy Fahri Hasibuan et.al. Analysis of the effect of internal and external factors on the tax collectors
performance at UPT. SAMSAT Medan Selatan

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

2/082200615/indonesia-masih-jadi-pasar-
sepeda-motor-ketiga-di-dunia.html.(28
Januari 2020)

Notoatmodjo, S. 2009, Pengembangan
Sumber Daya Manusia, Cetakan Keempat,
Jakarta: PT. Rineka Cipta

Nurtjahjono, A. H. G. M. A. M. G. E.
(2014). Pengaruh Motivasi Kerja dan
Lingkungan  Kerja terhadap  Kinerja
Karyawan. Jurnal Administrasi Bisnis, 13
(D).

Pakpahan, E. S., dan Sukanto, S. 2014.
Pengaruh  Pendidikan dan  Pelatihan
Terhadap Kinerja Pegawai (Studi pada
Badan Kepegawaian Daerah Kota Malang).
Jurnal Administrasi Publik (JAP). 2 (1).
116-121.

Parashakti, R. D., Fahlevi, M., Ekhsan, M.,
dan Hadinata, A. (2020). The Influence of
Work Environment and Competence on
Motivation and Its Impact on Employee
Performance in Health Sector. Advances in
Economics, Business and Management
Research. 135. 259-267.

Pawirosumarto, S., Sarjana, P. K., &
Gunawan, R. (2016). The Effect of Work
Environment, Leadership  Style, and
Organizational ~ Culture towards Job
Satisfaction and Its Implication towards
Employee Performance in Parador Hotels
and Resorts. Journal of Productivity and
Performance Management, 63 (3).

Peraturan Pemerintah No. 30 Tahun 2019
Tentang Penilaian Kinerja Pegawai Negeri
Sipil.

Pradnyana, M. A. W., Agung, A. A. A, dan
Landra, N. (2018). The Effect Of
Competence on Employees 'Performance
With Physical And Leadership Work
Environment As Moderating Variables on
Cv. Bali Bhuana Garment Denpasar.
International Journal of Sustainability,
Education, And Global Creative Economic
(IJSEGCE). 2 (1).

Ranupandojo, H., dan Husnan, S. 2011.
Manajemen Personalia. Edisi Keempat.
Yogyakarta: BPFE.

Resmi, S. (2014). Perpajakan Teori dan
Kasus. Jakarta: Salemba Empat.

Rivai, V., dkk. 2014. Manajemen Sumber
Daya Manusia Untuk Perusahaan. Jakarta:
PT. Raja Grafindo Persada.

Rivai, V. & Mulyadi, D. (2012).
Kepemimpinan dan Perilaku Organisasi

44,

45.

46.

47.

48.

49.

50.

51.

52.

53.

o4.

95.

56.

57.

Edisi Ketiga. Jakarta: PT. Rajagrafindo
Persada.

Riyanto, B. (2012). Dasar-dasar
Pembelanjaan ~ Perusahaan.  Edisi 4.

Yogyakarta: BPFE.

Robbins, S. P. & Judge, T. A. (2013).
Organizational Behavior Edition 15. New
Jersey: Pearson Education.

Sari, T. T., dan Luhur, P. N. (2020).
Motivasi Memediasi Pengaruh Pelatihan
dan Lingkungan Kerja Terhadap Kinerja
Karyawan PT. Telkom Witel Yogyakarta.
Jurnal Kajian Bisnis. 28 (1).

Sari, Y. K. (2014). Pengaruh
Kepemimpinan, Motivasi Kerja dan Disiplin
Kerja terhadap Kinerja Karyawan pada PT.
Patra Komala di Dumai. Jurnal Tepak
Manajemen Bisnis, 6 (2), 119-127.

Schwab, K. (2019). Revolusi Industri
Keempat. Jakarta: PT. Gramedia Pustaka
Utama.

Sedarmayanti. (2011). Manajemen Sumber
Daya Manusia, Reformasi Birokrasi dan
Manajemen Pegawai Negeri Sipil (Cetakan
Kelima). Bandung: PT Refika.

Siagian, S. P. (2014). Manajemen Sumber
Daya Manusia. Jakarta: Bumi Aksara.

Silen, A. P. (2016). Pengaruh Modal
Psikologi Dan  Keterlibatan  Pegawai
Terhadap  Kinerja  Pegawai  Dengan

Kepuasan Kerja Sebagai Variabel Mediasi
(Studi Pegawai Politeknik IImu Pelayaran
Semarang). Jurnal Manajemen Teori dan
Terapan. 9 (3).

Sinulingga, S, (2018), Metode Penelitian.
Medan. USU Press.

Sugiyono. 2011. Metode  Penelitian
Kuantitatif, Kualitatif dan R&D. Bandung:
Afabeta

Sumantri, P. E. (2016). Pengaruh Motivasi
Kerja dan Lingkungan Kerja pada Usaha
Penjualan Mobil Bekas di Banyumas. Jurnal
Pro Bisnis, 9 (2), 1-15.

Sutrisno, E. (2016). Manajemen Sumber
Daya Manusia (MSDM). Jakarta: Penerbit
Kencana.

Toding, A. Y. (2016). Pengaruh
Pengawasan terhadap Kinerja Karyawan
pada PT. Pipit Mutiara Indah di Desa
Sekatak Buji Kecamatan Sekatak Kabupaten
Bulungan. Ejournal Administrasi Bisnis,
ISSN 2355-5408.

Walgito, B. (2010). Pengantar Psikologi
Umum. Yogyakarta: Penerbit ANDI.

International Journal of Research and Review (ijrrjournal.com)

477

Vol. 9; Issue: 4; April 2022


https://otomotif.kompas.com/read/2017/12/02/082200615/indonesia-masih-jadi-pasar-sepeda-motor-ketiga-di-dunia.html.(28
https://otomotif.kompas.com/read/2017/12/02/082200615/indonesia-masih-jadi-pasar-sepeda-motor-ketiga-di-dunia.html.(28

Rinaldy Fahri Hasibuan et.al. Analysis of the effect of internal and external factors on the tax collectors
performance at UPT. SAMSAT Medan Selatan

58.

59.

60.

61.

Wardani, D. K. & Rumiyatun. (2017).
Pengaruh  Pengetahuan  Wajib  Pajak,
Kesadaran Wajib Pajak, Sanksi Pajak
Kenderaan Bermotor Dan Sistem Samsat
Drive Thru Terhadap Kepatuhan Wajib
Pajak Kenderaan Bermotor (Studi Kasus
WP PKB Roda Empat Di Samsat Drive
Thru Bantul). Jurnal Akutansi. Vol 5 (1)
2540-9646.

Wibowo. (2017). Manajemen

Jakarta: PT. Raja Grafindo Persada.
Woulandari (2018). Pengaruh Pengawasan
Kerja dan Etos Kerja Terhadap Kinerja
Karyawan Dengan Lingkungan Kerja
Sebagai Variabel Moderating (Studi Pada
CV. Reza Mindi Raya Motor). Jurnal Media

Kinerja.

62.

Karyawan Dengan Kepuasan Kerja Sebagai
Variabel  Intervening. Jurnal  Online
Internasional & Nasional, Media
Manajemen Jasa. 5 (2).

Zaman, N., dan Tjahjaningsih, E. (2017).
Pengaruh Modal Psikologi Dan
Organizational Citizenship Behavior
Terhadap Kinerja Dimediasi Oleh Kepuasan
Kerja. Jurnal Bisnis dan Ekonomi (JBE). 24

).

How to cite this article: Rinaldy Fahri Hasibuan,
Iskandar Muda, Yeni Absah. Analysis of the
effect of internal and external factors on the tax
collectors performance at UPT. SAMSAT

Medan

Selatan International Journal of

Research and Review. 2022; 9(4): 470-478.

DOI: https://doi.org/10.52403/ijrr.20220459

Studi Ekonomi. 21 (1).

Yunika, M., dan Madjid, R. (2017).

Pengaruh Restrukturisasi Organisasi dan

Pengawasan Kerja Terhadap Kinerja
*khkkhkkikkikk

International Journal of Research and Review (ijrrjournal.com)

478

Vol. 9; Issue: 4; April 2022



